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Federal regulations mandate that institutions have written policies and procedures.  The purpose of this document, the Federal Student Financial Aid Policy and Procedures Manual, is to record policies and procedures surrounding the delivery of financial aid at Touro University – California.  If no policy or procedure addresses a given issue, the Financial Aid Director is expected to use professional judgment based upon the intent of all financial aid programs and practices.
The Financial Aid Policies and Procedures Manual explains the policies and procedures applicable to the administration of the Title IV HEA programs for the benefit of students who are enrolled in the universities graduate/professional degree programs.  It provides quick reference to various practices and general procedures in order that a systematic and consistent approach may be taken in the operation of all programs. It also facilitates the orientation and training of new personnel and serves as a reference document for all employees.
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